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Requirements:  
1. Be able to voice control her new LOGICDATA Silver Series TwinXL bed / Bear Mattress 
combination. 
 
Solution – High Level:  
1. Holly’s old Drive bed was worn out and she needed a replacement. Through a great 
partnership with LOGICDATA and Bear Mattress, a concept base system was developed, and 
Limited Mobility Solutions provided the voice activation solution. 
 

 

Details of the Solution 

1 – Voice Control her bed – This project was really a wonderful example of two great 

companies (LOGICDATA and Bear Mattress) donating resources in a collaborative proof of 

concept effort to help change someone’s life. Holly’s previous adjustable bed was worn out 

and uncomfortable. This is what Holly said after sleeping on her new bed just one night. “I 

woke up with the least amount of lower back and hip pain I have had in months”. She 

loves the Bear Mattress! 

 

Her new LOGICDATA Silver Series TwinXL base has a Bluetooth wireless remote. Limited 

Mobility Solutions designed a voice activated solution for all four functions (Head Up, Head 

Down, Foot Up, and Foot down). For purposes of redundancy, Holly can use voice to control 

her bed with both the Amazon Alexa as well as the Google mini.  
 



 
 

 

 

Resources 

Amazon Echo 

Alexa Support   (Contact Support via the Amazon Alexa app - can have them call your 

number) 

Google Home getting started 

Google Home Help Forum 

Google Home Support    Phone number for Google Home hardware support = 855-971-

9121 (24/7 days a week) 

Logitech Harmony Knowledge Base  

Logitech Harmony Support Phone # for Support = 866-601-5644 (M-F 8am to 6pm PST) 

Lifx 

Wemo Support  Phone number for Support = 1-844-745-wemo (9366) 

 

https://www.amazon.com/gp/help/customer/display.html?nodeId=201399130
http://amazon.com/alexasupport
https://store.google.com/us/product/google_home_setup?hl=en-US
https://productforums.google.com/forum/#!forum/googlehome
https://support.google.com/googlehome/?hl=en#topic=7029677
https://support.myharmony.com/en-us/category
http://support.logitech.com/en_us/contact
https://support.lifx.com/hc/en-us
http://www.wemo.com/support/

